FM Approvals

Member of the FM Global Group

Product Alert May 10, 2019

Type of Notification: Counterfeit

FM Approvals has been made aware of a falsified FM Approvals Certificate of Compliance
(CoC). The document (attached as Figure 1) is an image of the falsified CoC misrepresenting
Metaflex Doors India Pvt. Ltd, MF7, MAK Freezer, MAK Chiller, POLLUX Chiller Silding
Door, MAK Blast Freezer, CA Doors and MAK Industrial Door as FM Approved. Metaflex
Doors India Pvt. Ltd has no relationship with FM Approvals.

Company ldentity: Metaflex Doors India Pvt. Ltd
Address: 8-A, Part | & 11, Udyog,
Vihar, Greater Noida-201306, U.P. India.

Product Identity: MF7, MAK Freezer, MAK Chiller, POLLUX Chiller Silding Door, MAK
Blast Freezer, CA Doors and MAK Industrial Door

FM Approval Status: Not FM Approved.

Hazard Involved: The products described in the falsified CoC in Figure 1 have never been
tested or certified as FM Approved. Use of products that falsely claim FM Approval may
present a property risk for the user.

If you have any information relative to the falsified Certificate of Compliance, please bring that
to the attention of:

Antonio L. Pires

FM Approvals, Quality Department
Norwood, MA, USA

+1 (1)781 255 4825

Email: Antonio.pires@fmapprovals.com
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Certificate of Compliance

This certificate is issued for doors the following models:

MF7, MAK FREEZER, MAK CHILLER , POLLUX CHILLER SILDING DOOR,MAK BLAST FREEZER.CA DOORS,MAK INDUSTRIAL DOOR

Prepared for:

Metaflex Doors India Pvt.Ltd. 8-A, Part I & II, Udyog

APP H UVED Vihar, Greater Noida-201306
U.P. (INDIA )
Tel/Fax. +91-120-4751000
www.metaflexdoors.in

FM Approvals Class: 4880/4881/4882

Approval Identification: 3061372 Approval Granted: 9/27/20

To verify the availability of the Approved product, please refer to www.approvalguide.com.

Said Approval is subject to satisfactory field performance, continuing Surveillance Audits, and strict conformity to the
constructions as shown in the Approval Guide, an online resource of FM Approvals.

Phillip J. Smith

VP - Manager of Materials

FM Approvals
1151 Boston-Providence Turnpike

Norwood, MA 02062

FM Approvals:

Member of the FM Global Group

Figure 1 — Counterfeit Certificate of Compliance

Figure 1 depicts the falsification of the actual FM Approvals Certificate of Compliance. Figure 1 misrepresents
Metaflex Doors India Pvt. Ltd, MF7, MAK Freezer, MAK Chiller, POLLUX Chiller Silding Door, MAK Blast
Freezer, CA Doors and MAK Industrial Door as FM Approved. FM Approvals did not issue the Certificate of

Compliance illustrated in Figure 1.
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