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Product Alert – Product Safety Notification                   June 2, 2021 

Rosemount 5300 – Level Transmitters                       

 

Type of Notification: Product Safety Notification 

 

FM Approvals was notified by Emerson Automation Solutions of a non-conformance involving FM 

Approved Rosemount 5300 Level Transmitters shipped between April 27, 2020 and February 5, 

2021. 

 

Company Identity:   Emerson Automation Solutions/Rosemount Tank Radar AB 

Address:   6021 Innovation Blvd, Shakopee, MN 55379  

Contact Information: Emerson Global Customer Care (24/7 Support) 

Phone: +1 888 889 9170, E-mail: ContactUs@Emerson.com 

 

Rosemount North American Response Center (24/7 Support – 

includes Canada) 

Phone: +1 800 654 7768  

 

Description: Guided Wave Radar Level Transmitters 

FM Approvals Certificates: FM16US0444X 

 

FM Approval Status:  FM Approved for Hazardous Locations. 

 

Hazard Involved:  Emerson has identified a potential safety issue affecting Rosemount 5300 

level transmitters shipped between April 27, 2020 and February 5, 2021. The Rosemount 5300 

level transmitter is designed to have the Built-in Barrier Board that must be grounded into the 

casing to comply with the Hazardous Location Certificate, Explosion-proof/Flameproof. The 

grounding of the Barrier Board is secured with a screw. The affected model 5300 level 

transmitter may have been assembled without the screw which could result in an improperly 

grounded Barrier Board.  Refer to listed of affected serial numbers below.  

 

If you suspect you are in possession of affected product bearing the FM Approvals certification 

marking, please process in accordance with the attached notification.  For additional assistance, 

please contact: 

 

Antonio L. Pires 

FM Approvals, Quality Department 

Norwood, MA, USA 

+1 (1)781 255 4825 

Email:  Antonio.pires@fmapprovals.com 
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Affected Serial Numbers           

20CHRD7037476 20CHRD7038517 20CHRD7039288 20SHRD8001440  

20CHRD7037477 20CHRD7038518 20CHRD7039289 20SHRD8001443  

20CHRD7037478 20CHRD7038559 20CHRD7039291 20SHRD8001476  

20SHRD8000718 20CHRD7038560 20CHRD7039292 20SHRD8001477  

20SHRD8000719 20CHRD7038664 20CHRD7039334 20SHRD8001478  

20CHRD7038133 20CHRD7038665 20CHRD7039336 20SHRD8001491  

20CHRD7038134 20CHRD7038666 20CHRD7039338 20SHRD8001494  

20CHRD7037746 20CHRD7038778 20CHRD7039378 20SHRD8001499  

20CHRD7037749 20CHRD7038890 20CHRD7039391 20SHRD8001500  

20CHRD7037750 20CHRD7038940 20CHRD7039499 20SHRD8001536  

20CHRD7037754 20CHRD7038948 20CHRD7039500 20SHRD8001542  

20CHRD7037756 20CHRD7039054 20CHRD7039443 20SHRD8001543  

20CHRD7037757 20CHRD7039023 20CHRD7039444 20SHRD8001544  

20CHRD7037758 20CHRD7039327 20CHRD7039446 20SHRD8001570  

20CHRD7037759 20CHRD7039061 20CHRD7039474 20SHRD8001571  

20CHRD7037832 20CHRD7039067 20CHRD7039530 20SHRD8001572  

20CHRD7037835 20CHRD7039148 20CHRD7039539 20SHRD8001574  

20CHRD7037934 20CHRD7039150 20CHRD7039567 20SHRD8001645  

20CHRD7037897 20CHRD7039156 20CHRD7039568 20SHRD8001663  

20CHRD7037937 20CHRD7039157 20CHRD7039569 20SHRD8001664  

20CHRD7038027 20CHRD7039161 20CHRD7039570 21SHRD8001756  

20CHRD7038029 20CHRD7039174 20CHRD7039571 21SHRD8001809  

20CHRD7038030 20CHRD7039175 20CHRD7039581 21SHRD8001812  

20CHRD7038031 20CHRD7039176 20CHRD7039603 21SHRD8002092  

20CHRD7038032 20CHRD7039185 20CHRD7039604 21SHRD8002110  

20CHRD7038033 20CHRD7039188 20CHRD7039605 21SHRD8002115  

20CHRD7038034 20CHRD7039189 20CHRD7039606 21SHRD8002143  

20CHRD7038035 20CHRD7039195 20CHRD7039760 21SHRD8002154  

20CHRD7038036 20CHRD7039207 20CHRD7039995 21SHRD8002153  

20CHRD7038269 20CHRD7039208 20CHRD7039998 21SHRD8002302  

20CHRD7038270 20CHRD7039216 20CHRD7039999   
 

20CHRD7038271 20CHRD7039224 20CHRD7040002   
 

20CHRD7038272 20CHRD7039214 20CHRD7040055   
 

20CHRD7038273 20CHRD7039219 20CHRD7040056   
 

20CHRD7038237 20CHRD7039221 20CHRD7040057   
 

20CHRD7038479 20CHRD7039256 20CHRD7040058   
 

20CHRD7038480 20CHRD7039252 20CHRD7040072   
 

20CHRD7038483 20CHRD7039253 20CHRD7040327   
 

20CHRD7038475 20CHRD7039247 20SHRD8001182   
 

20CHRD7038487 20CHRD7039285 20SHRD8001184   
 

20CHRD7038493 20CHRD7039286 20SHRD8001185   
 

20CHRD7038495 20CHRD7039287 20SHRD8001186   
 

 


