
  

 

 

 

 
 

 

 

Product Alert - Detector Electronics Corporation                   January 19, 2024 

- LS2000 Open Path Combustible Gas Detector  

 
 

Type of Notification: Performance Related Concern 

 

FM Approvals has been made aware of a potential safety risk pertaining to the LON version of the 

LS2000 Open Path Combustible Gas Detector, Models: LS2000Sx14xxxxR and 

LS2000Sx14xxxxRM. There have been reported instances of these detectors being non-responsive.  

 

Company Identity:  Detector Electronics Corporation 

Address:    6901 West 110th Street, Minneapolis, MN 55438 USA 

Contact Information:  Phone: +1 800-765-3473 extension 3 or +1 952-941-5665 extension 3 

Email: techsupport.det-tronics@carrier.com 

 

Product Identity:   LS2000Sx14xxxxR and LS2000Sx14xxxxRM 

Description:    Open Path Combustible Gas Detector 

Make/Model:   LS2000 

 

Nameplate Data:  Explosionproof for installation in Class I, Division 1, Groups B, C, D 

T4, Ta = -50°C to +75°C; dust-ignition proof Class II/III, Division 1, 

Groups E, F, G T4, Ta = -50°C to +75°C hazardous (classified) 

indoor/outdoor locations ANSI/ISA-12.13.04 and FM 6325.   

 

FM Approval Status: FM Approved 

 

Hazard Involved:  The products in question have a potential safety risk pertaining to the LON 

version of the LS2000 Open Path Combustible Gas Detectors. Under certain conditions the 

equipment can enter a non-responsive state while appearing to be in normal condition. The Specific 

model serial numbers and label serial numbers are listed in the table below: 

 

If you suspect you are in possession of one of the referenced LS2000 Open Path Combustible Gas 

Detectors bearing the FM Approvals certification mark, please follow the instructions in the attached 

bulletin. 

 

Antonio L. Pires 

FM Approvals, Quality Department 

Norwood, MA, USA 

+1 (1)781 255 4825 

Email:  antonio.pires@fmapprovals.com 
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Affected units: 

 
Label Serial Module SN Label Serial Module SN Label Serial Module SN Label Serial Module SN 

16APR010366 32189 17FEB003512 35496 17APR012572 36762 19DEC040097 47347 

16MAY014874 32796 16DEC037135 34934 17APR012843 36768 19DEC039703 47310 

16MAY012803 32581 16DEC039535 34922 17JUN017348 36792 19DEC039843 47326 

16MAY014425 32562 16DEC040692 34933 17JUN017364 37144 19DEC039259 47314 

16MAY013263 32593 16DEC040696 34977 17MAY016476 36730 20JAN000347 47508 

16MAY013611 32727 16NOV036814 34767 17JUN017593 36764 20FEB003122 47979 

16JUN018047 33162 16NOV036818 34930 17JUN018020 37157 20FEB002679 47682 

16AUG023334 33538 16NOV036483 34702 17JUN018398 37185 20JAN001936 47665 

16AUG024571 33568 16NOV036503 34775 17JUN018411 37018 20MAR005296 48479 

16AUG024805 33712 16NOV036801 34791 17APR013582 36881 20SEP022907 50349 

16SEP028034 33789 17JAN001923 35392 17JUN020319 37326 20DEC028122 51222 

16SEP029039 33788 17MAR006353 35909 17MAY015425 36895 21JUL024142 53012 

16SEP028559 33775 17MAR006661 35878 17JUN018634 37035 21DEC036268 53859 

16OCT032094 34234 17MAR006662 35875 17APR013576 36880 22MAR106664 55157 

16OCT032168 34479 17MAR008034 35961 17JUN018825 37028 16JUN018605 33155 

16NOV033774 34214 17MAR008042 35997 17JUN019126 37050 16NOV036520 34710 

16NOV034773 34212 17MAR008255 36118 17JUN019129 37041 16NOV036514 34712 

16DEC037674 34715 17MAR008258 36120 17JUN019131 36780 16NOV036502 34722 

16DEC039760 34766 17MAR008276 36210 17JUN019732 37336 16NOV036815 34764 

17JAN000438 35326 17MAR009770 34978 17JUN020314 37311 17OCT031867 38973 

17JAN000441 35328 17FEB005232 35869 17APR013436 36827 22MAR005729 54901 

17JAN000584 35311 17APR010043 36212 17OCT032030 38935 22MAR005735 55207 

17JAN002181 34761 17APR012270 36331 17SEP030868 38958 22MAR005752 55240 

17JAN002275 35443 17APR012570 36124 17SEP030028 38718 22MAY011246 55159 

17JAN002277 35470 17APR011261 36296 17SEP030067 38731 22JUN012215 55195 

17JAN002279 35458 17APR011971 36384 17SEP031226 38741 22MAY011466 55199 

17JAN002281 35456 17MAR006973 35939 17SEP029327 39136 22MAR005736 55205 

17JAN002283 35467 17APR013664 36716 17OCT032578 39131 22MAY011462 55206 

17JAN002327 35473 17APR013666 36706 17NOV036456 39198 22MAR106532 55180 

17JAN002517 35478 17APR012842 36759 17SEP029324 38561 22APR007537 55187 

17JAN002520 35487 17APR012847 36750 17SEP028892 38544 22APR007540 55190 

17JAN002523 35486 17JUN017312 36782 19DEC039491 47094 22APR007544 55192 

17FEB003235 35805 17JUN017343 37112 19DEC040410 47507   



 



 



 



 



 



 


